
Merchant portal user guide

The Merchant portal is an online portal for merchants in the Edenred network. We 
developed the Merchant portal, so you could easily find all the features you need as 
Edenred's partner merchant.

On the portal you can update your company's information and add contracts, track 
mobile payments in real time, view Edenred's partner agreement, and download mobile 
payment and voucher payment reports.

Welcome to Edenred Merchant portal!
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1 Profile

List of contacts2

Adding users to the portal

The Merchant portal has three dfferent user profiles that increase the security and 
managealibility of the portal. Once you have logged in to the portal, the Profile-category 
will allow you to edit your personal account. You can change your password, edit your 
contact information and update your role in the company.

There are three options for the roles: Authorized signer, Contact person and Cashier. All 
roles have the same rights to use the portal.

Authorized signer - person with the company's right to sign
Contact person - e.g. an accountant or other staff
Cashier - a person, who receives payments at your company

Here you will find all registered persons under your company's customer number. You will 
see the registered person's name, email, and the role they have chosen.

For security reasons, remember to notify Edenred, e.g. of deletation of IDs.

You can add new users via the "Invite new user" -button. The new user will receive a 
link in their email that will allow them to create user profile for the contract location. 

If you want to register a new place of business in addition to your the existing place 
of business, you need to create a new account and contract. You can create a 
new account at kumppani.edenred.fi.

If you need help with registering to the Merchant portal, please visit the Merchant 
Support page or contact our customer care via the contact form found on the 
Support page.

••
••
••

https://kumppani.edenred.fi/#/signin
https://edenred.fi/en/merchants/support/
https://edenred.fi/en/merchants/support/#form
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Updating business information3

Edenred's search

Company

Invoicing

In the Merchant section of our website, you can change your company's basic 
information such as name or line of business. In the Merchant section, you'll find three 
tabs: Edenred's search, company and invoicing.

From the first tab, you'll find the information about 
your business that appears in the Merchant search. 
With this information, Edenred's beneficiaries can 
search for your location using the Merchant search 
on Edenred's website and the map banner on 
MyEdenred mobile application.

By moving the stylus on the map you can determine 
your exact location.

Please check that the display name is clear and easy 
to understand. If you want, you can also add a link 
to your website or your contact information to the 
search tool.

You can communicate about your business to the 
benefit users by adding categories that describe your 
business - e.g. dance, classic massage, take-away or 
cafe. This way you can indicate that you are offering 
e.g. online services or take-away.

From the Company tab you can check that your business information is up to date. 
Please note that not all information is editable on this tab. For instance, when you 
change your bank account number, please contact our customer care.

In order for us at Edenred to verify the operation of our cards at your business 
location, check your business ID (5-8 digit number) from the merchant contract. 
If the number cannot be found on the tab, enter the business ID via Edenred's 
customer service at kumppait-fi@edenred.com. In addition, provide information on 
with whom the trader agreement has been concluded.

In the invoicing tab you can edit your company's invoicing 
information. You can select from three options: e-invoice, e-mail 
invoice and paper invoice.

https://edenred.fi/en/merchant-search/
https://edenred.fi/en/merchants/support/#form
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Edenred's mobile payment, Edenred Pay4

Edenred's mobile payment solution Edenred Pay is an easy and secure payment solution 
to pay for lunches, sports, culture and massage services. You will be able to accept 
payments with Edenred Pay as soon as you've registered to the Merchant portal.

Edenred Pay is a payment method that beneficiaries can access on the MyEdenred 
mobile application downloaded on their mobile device. The one paying with a benefit 
shows the cashier the receipt with security features. The receipt can be found on the app 
when the beneficiary has confirmed a payment. The receipt is showed to prove that the 
payer has activated the payment transaction and used their benefit.

Accepting mobile payments will not incur any additional costs for your business. Instead, 
it saves your business costs, as there is no separate card verification fee. Payments with 
Edenred Pay are certified by Edenred Group's PPS (PrePaySolutions).

Customer chooses 
benefit and taps

‘Create a payment’.

Customer searches 
your business by 

name or location.

Customer enters 
desired amount and 
confirms payment.

Customer confirms 
payment.

Payment is done. 
Ask customer to 

activate the receipt.

The receipt has now 
been activated.

How Edenred Pay mobile payment works:
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Easy to use
To accept mobile payments, you do not need separate devices. Creating an “Edenred 
Mobile” - method of payment to your cash machine is enough to easily reconcile 
payments on a daily basis. The user of Edenred's benefits shows a receipts with security 
elements from their mobile device, and thus verifies the transaction to the cashier. 
Reconciliation is easily done either in real time or at the end of the day.

Affordable
For all mobile payment transactions you accept, you only pay the current amount of 
commission. Separate card verification commission will therefore be left out.

Easy and clear tracking of payments
The tracking of Edenred's mobile payment transactions is easy, and can be done either in 
real time or at the end of the day.

Secure
The mobile payment transactions are verified by PPS (PrePaySolutions), that is part of the 
Edenred Group.

You can easily accept Edenred Pay payments without additional devices, such as 
a separate payment terminal. However, we recommend that you add the "Edenred 
Mobile" payment method to your cash register to make it easy and clear to reconcile the 
day's sales.

Security features found in the Edenred Pay receipts have been created to prevent 
misuse. Familiarize yourself with the safety features found below.

Number of the receipt

Payer's name and the company where they work

The name and address of your company

Current date and used benefit amount

Time counter: when 15 minutes has passed, the 
receipt is automatically activate

Activate-button, that the payer swipes to 
activate the receipt

Edenred's mobile payment solution is:

Acceptance of mobile payments and its security features

The Edenred Pay receipt contains the following information:
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Please check the following on the mobile payment receipt:

Your business information and amount paid are correct
The timer is active to prevent screen capture abuse
Ask the customer to mark the receipt as used by pressing the Activate-button 
below to prevent the receipt from being reused
Optionally, you can also track running receipt numbers from the customer’s 
mobile receipt view

•

•

•

•

Individual Edenred Pay transactions can be searched either by a person's name or by a 
mobile payment receipt number. You'll find the number in the mobile receipt.

Edenred's mobile payment transactions can be tracked on the Merchant Portal in the 
Mobile Payments -section, either in real time or at the end of the day when you reconcile 
the day's sales. To reconcile, you can use the summary of mobile payment transactions 
received that day. It can be found on the first line.

On the Mobile Payments page, you'll also find the option to cancel transactions for 
special occasions. An individual mobile payment transaction can be cancelled within 
24 hours of making the payment. Once a payment has been canceled, it will appear in 
'Mobile Transactions' as "Cancelled". The money will be automatically returned to your 
customer's Edenred benefit account.

Tracking of mobile payments
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Time window

Export to CSV and 
Export to PDF

Voucher settlements5

Settlements for Edenred's mobile payment transactions 
can be found in the Mobile reimbursements -section of 
the Merchant Portal. Settlements will be paid to your 
account twice a month on the dates listed below.

 Payments received on days 1. - 14.
 → paid every month's 16. day

 Payments received on days 15. - 31. 
 → paid every month's 2. day

You'll see your account either referenced or 
unreferenced, depending on your business. 
 
You can retrieve mobile billing reports e.g. for the current 
year by using the Merchant Portal's time window and the 
Export to CSV and Export to PDF features.

For more information on mobile payments, please visit the "Accept payment instruments" 
-section on the Merchant pages on our website.

In the Voucher reimburesements -section, you will find information on the vouher 
settlements that Edenred has paid to your company. You'll see a summary of your 
settlements in the top row, and you can adjust it by setting start and end dates from the 
time window.

By clicking on an individual line, you can get more detailed information about, e.g., 
commissions paid for accounting or possible service fees.

You can also search for individual settlements by using the settlement number. You can 
find the settlement number on the billing form ("Ref. No."). You'll find the search box in the 
upper-right corner of the billing box next to the magnifying glass.

In addition, you can retrieve voucher settlement reports for the current year, for example, 
using the portal's time window tool and the "Export to CSV and Export to PDF" functions.

Mobile payment settlements

https://edenred.fi/en/merchants/accept-payment-instruments/
https://edenred.fi/en/merchants/accept-payment-instruments/
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Marketing support5

The voucher pick-up service is a secure, fully insured way to deliver your vouchers. The 
pick-up service offered by Edenred will pick up your vouchers directly from your selected 
location! We use Matkahuolto for the pick-up service. Settlements sent through the service 
are 100% insured. The price of the service is € 15.90 (+ VAT 24%) / payment. The price will 
be deducted directly from the total amount of your settlement.

Order pick-up service › 

Take advantage of Edenred's free marketing support! You can send targeted offers to 
those who pay with Edenred's benefits. Send us your offer on the Merchant page or by 
going to edenred.fi/en/merchants/send-an-offer. We advertise your offer on beneficiaries' 
Offer pages (FIN) as well as on our newsletters and social media channels.

We are happy to feature our merchant partners in our blog posts and social media 
content. If you would like to work with us, please contact us via the contact form on the 
Merchant Support pages.

Follow us on social media!

Edenred Finland
Elimäenkatu 15
00510 Helsinki

(09) 7594 2848 (lnf/mcf)
mon-fri 9.00 - 16.00
www.edenred.fi

Pick-up service for vouchers

https://www.facebook.com/edenredfinland
https://instagram.com/edenredfinland
https://www.linkedin.com/company/edenred-finland/
https://twitter.com/edenredfinland
https://edenred.fi/en/merchants/pick-service-vouchers/voucher-pick-order-form/
https://edenred.fi/en/merchants/
https://edenred.fi/en/merchants/send-an-offer/
https://edenred.fi/fi/tarjoukset/
https://edenred.fi/en/merchants/support/#form
https://edenred.fi/fi/
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